SECTION 1

1. The following is a summary of Section 1, but there are a number of mistakes. Spot them out and correct them.

Sam Ovar has booked a single room 35. He is going to stay for three nights. His room is on the fourth floor. It is got a shower and a nice view of the sea. The toilet is a opposite the elevator.

Alex Hippli wants to reserve a single room too. Alex and Irene are married. Gulliver gives them a room on the top floor. They will arrive in a half an hour.

After a while Sam Ovar phones the reception to complain. He can´t sleep because the hotel´s very noisy. Oliver also thinks the hotel is noisy.

2. Fill in the gaps.

a) How _ _ _ _ nights would you like to stay?

b) Your room is _ _ _ _ the second floor.

c) Would you like to look _ _ _ _ it?

d) His room has got _ _ _ _ shower.

e) The toilet is _ _ _ _ there.

f) Can you hear _ _ _ _ noise, Oliver?

SECTION 2

3. Say what these people HAVE DONE, WILL DO or ARE DOING.

N&N/find/room __________________________________________________

Alex&Irene/ arrive/half an hour _______________________________________
_________________________________________________________________

Sam/book/room ___________________________________________________
Oliver/make a note _________________________________________________

N&N/look for/room _______________________________________________

Alex&Irene/get married ______________________________________________

Alex&Irene/take/room ______________________________________________

Irene/see/room ____________________________________________________

4. Put the words in the right order.

a) we just married have got ____________________________________________

b) have since been yesterday we married _________________________________

_________________________________________________________________

c) found yet room their they haven´t ____________________________________

5. Fill in with JUST, YET, SINCE.

- Have you seen Peter _ _ _ _ ?

- No, we haven´t seen him _ _ _ _. We haven´t seen him _ _ _ _ last week, in fact.

Peter: Here I am! I have _ _ _ _ arrived from Italy. I have been on holiday _ _ _ _ August 1 st. SECTION 3

6. After watching Section 3, answer the questions.

Where is Claire?

What is her room number? What floor is it on?

What has the room got?

How long is she going to stay?

Has her room got a nice view?

What has Claire lost?

7. Role Play. In groups of three:

A and B are friends. They are in a hotel. C is the receptionist.

Read your role card and act the scene.

A You want a double room. You are going to stay for 2 or 3 days. Your prefer a bath in your room, but a shower is OK. You need a telephone. You want to have breakfast and dinner at the hotel.

B You want a double room or two single rooms if they are near. You don´t want the room to be very high, you prefer the first or second floor. You want a room with a TV. You don´t want to spend too much money.

C You have the following vacancies:


- Room 205: single/shower/TV/L40


- Room 206: single/shower/L40


- Room 910: double/shower/L70


- Room 107: single/bath/TV/L45


- Room 502: double/bath/ L85

All rooms have a telephone. There is a dining room. It is on the ground floor. Breakfast is from 7.00 a.m. to 9.30 a.m. Dinner is from 5.30 p.m. to 8.00 p.m.

You only have vacancies for two days. You have to write down the names and addresses of all the customers.

SECTION 4

8. In pairs. Tell your partner the things you have done in the last three hours.


For example:

I have watched the news on TV.


Use the language in the box

9. Fill in the gaps with the correct form of the verb in brackets.

a) I have _ _ _ _ a reservation for you. (MAKE)

b) May has _ _ _ _ her glasses. She can´t find them anywhere. (LOSE)

c) Have you _ _ _ _ the room? (SEE)

d) They´ve _ _ _ _ all her best-selling books. (READ)

e) - I am not hungry.

    - Have you _ _ _ _ lunch? (HAVE)

SECTION 5

10. What are Gulliver and Oliver´s complaints about? Tick the right or left column for each complaint.

a)  __ There´s no electric light
or
__ There´s no TV

b)  __ The heating doesn´t work
or
__ The telephone doesn´t work

c)  __ The pillows are full of holes
or
__ The blankets are full of holes

d)  __ The door is broken

or
__ The bed is broken

e)  __ The beer is too cool

or
__ The water is too hot

f)  __ The fridge is empty

or
__ The wardrobe is empty

Has this ever happened to you in a hotel?

Can you think of any other usual complaints in a hotel?  

read the paper					lose the keys


watch TV				         have breakfast


have a shower					   have lunch


have a bath					  have dinner


study English					walk the dog








